
 

 

 

 

 

 

 

 

NEWS UPDATE FROM THAI AIRWAYS 
 
 

In our effort to improve our check-in services at KLIA, we would like to 

request that all passenger passport details to be added in the booking 

reference during reservation. 

 

As a reminder, please ensure passenger’s telephone / email contact 

enroute are also advised and up-dated in the respective booking 

reference. This would allow for pre-flight checks and avoid high no-show. 

 

For further information on the above, please contact our network of 

branches at your convenience. 

 

Kuala Lumpur : 03-2615 8818 / 28 Subang Jaya : 03-5633 2172 

Cyberjaya : 03-8318 1322 Johor Bahru : 07-357 1313 

Penang : 04-2618 328 Kuantan : 09-5157 630 

Sg. Petani : 04-4216 981  

 
 
The Management 

Sime Darby Travel Sdn Bhd 

HRG Malaysia 
 

 


